
 

  

COPY TRADE USER 
AGREEMENT 



 

 

 

These terms of service are the agreement between you and CWG Markets Ltd. This clause can be 

amended as necessary without further notice. The revised terms will effectively replace the original 

terms of service once published on the website. 

 

1. ACCOUNT 

CWG Markets copy trade community is an innovative trading community. When CWG Markets 

receives the trading signal from the signal provider, it will confirm whether it is consistent with the 

margin distribution or the number of lots in the follower account. If the signal is accepted, the 

CWG copy trade system will synchronously and automatically execute the merchandiser orders for 

the copy trade account. 

 

Before using the CWG Markets copy trade community, you need to register your CWG Markets 

copy trade account. You will also you need to carefully read the privacy policy and risk disclosure 

of CWG Markets and submit the necessary personal and team information to complete the 

registration after fully reading and understanding the relevant agreements. Any information 

related to yourself obtained by CWG Markets will be used safely in accordance with the relevant 

provisions of the privacy policy. 

 

Your registered account is managed and used by you, but it still belongs to CWG Markets. Unless 

you violate the relevant provisions of the privacy policy, CWG Markets will permanently retain your 

right to use your registered account. 

 

Please keep your account name and password safe and secure. After you use it, you should exit 

safely. Due to your poor custody, you may suffer from number theft or password theft, and the 

responsibility shall be borne by yourself. 

 

2. Use of service 

The following actions are prohibited: 

1 - Carrying out any form of reverse engineering, reverse compilation, copy the design or 

disassembly of this website for malicious purposes or to market competitive products 

2 - Abusing the communication function of CWG Markets to send spam, abuse or harass other 

users 



 

 

 

3 - Any malicious attacks on the website server or using CWG Markets to copy trade in any non-

intended way that could result  

4 - The sale or distribution CWG Markets copy trade services directly or indirectly to third parties 

5 - Using CWG Markets copy trade to engage or assist in any illegal activities  

If we suspect you are partaking in any of the above, we will investigate and take the appropriate 

action in accordance with the severity of the actions and reserve the right to recover reasonable 

losses through legal methods.  

 

3. PRIVATE PROTECTION  

CWG Markets copy trade system provides users with a complete privacy protection mechanism. 

Please refer to the relevant provisions in the privacy policy for further details. 

 

4. DATA, CONTENT AND INTELLECTUAL PROPERTY 

All intellectual property rights associated with the applications, source codes, logos, interface 

designs and application programming interfaces (APIs) in CWG Markets copy trade system are 

intellectual property of CWG Markets. Unless stated otherwise, CWG Markets owns the copyright 

patent right and other intellectual property rights of the software on which CWG Markets provides 

this service. CWG Markets owns the copyright and trademark rights of the “CWG Markets copy 

trade” system and other business logos used by CWG Markets in this service. The intellectual 

property rights of the above and any other content contained in this service are protected by law. 

Without the written permission of CWG Markets, users or relevant parties, no one may use, create 

or duplicate any relevant derivative works in any form. 

 

5. INVESTMENT RISK AGREEMENT 

Considering the potential risks of investment trading, it is recommended that you fully understand 

the relevant laws and regulations and consult professional opinions before participating in the 

copy trade system. Please also ensure that you carefully select the margin trading products 

suitable for you according to your personal financial status, investment experience, risk preference 

and other relevant factors. 

 

All information on the copy trade community website is for the purpose of disseminating useful 

information to the public. Any views or opinions shown do not represent CWG Markets in any way 

nor do its views or constitutes investment advice and CWG Markets will not provide you with any 



 

 

 

investment advice in any form. The risks in the investment market are not controlled or affected 

by CWG Markets. Any trades you execute are at your own personally risk.  

 

6. PERFORMANCE STATISTICS SERVICE  

Before participating in the financial markets, you should understand that the profit/loss 

percentage of the actual investment trading are subject to various factors, such as the initial 

account balance, market behaviour and the account settings of the trader. Therefore, there may 

be a certain difference between the percentage of income/loss generated in the process of 

investment and the percentage of income/loss of CWG Markets signal provider. CWG Markets 

does not guarantee that the signal provider signals you use, or the information disseminated on 

this website will enable you to make profits without losses. The actual gains/losses of your margin 

investment on the CWG Markets trading community platform are your own risk. CWG Markets is 

not responsible for any losses incurred from your trading.  

 

7. ONLINE TRADING RISK SERVICE  

By using the CWG Markets copy trader system, you understand and agree to the risks in the use 

of internet trading services. These include but are not limited to uncontrollable factors such as 

hardware and/or software malfunctions, disrupted internet connections due to signal strength 

and/or internet reception path, device hardware or software configuration or the reliability of 

Internet connection. CWG Markets shall not be liable for any losses incurred by communication 

failure, mis transmission or delay in online trading. 

 

The volatility or illiquidity of global financial product investment markets such as precious metals 

and forex may hinder the execution of the entrustment at a favourable price, or it may not be  

executed at all. CWG Markets shall not be liable for any loss, damage, cost or expense (including 

but not limited to loss of profit, loss of use, direct, indirect, incidental or consequential damage) 

caused by the inability to execute the transaction due to market conditions or the fault of the copy 

trader system. Please be aware, handheld mobile devices rely on wireless connections and will be 

limited by 4G, WiFi and GPRS networks. Therefore, they may not be able to provide investors with 

the same functions as to when they enter the CWG Markets platform through a web browser. CWG 

Markets will not be liable for any loss, damage, cost or expense (loss of profit, loss of use, direct, 

indirect, incidental or consequential damage, etc.) caused by your use of handheld mobile devices. 

 

 



 

 

 

8. DISCLAIMER 

This website has taken prudent measures to verify the information provided but does not 

guarantee the accuracy of all the information contained. Please understand that our information 

may not be comprehensive or there may be omissions or delays. Neither the website nor the 

independent information provider will be liable for any losses caused by information error, 

incompleteness, delays, imprecision or reliance on the information displayed on the website. All 

forecasts or opinions (such as the forecast of future exchange rate changes) and trading activities 

based on these forecasts only represent the personal views and behaviours of third parties, and 

do not represent the position of this website or CWG Markets. It is crucial that you understand 

that the forecast of the third party does not represent any form of performance commitment. 

Please do not directly or indirectly follow suit. You must partake in your own independent analysis 

to make any investment decisions and should understand that the investment behaviour based 

on the decisions made on the content of this website may produce actual profits or losses. Based 

on the trading strategies and signals provided by this website, your investment behaviour by using 

your personal configuration trading system is the result of your own independent decision and 

you are responsible for any risk involved. This website clearly shows that the trading of forex, 

contracts for differences, derivatives and other financial instruments bring not only profits, but 

also considerable risks. The copy trade system of this website is only applicable to those who 

understand high-risk investments. It is advised that you only use funds to participate in the 

financial markets that will not put you in a financially compromising position and are aware that 

these funds can be lost. The performance of any trading strategy in the past cannot represent its 

future performance. Generally, future exchange rate changes are unpredictable, which means that 

no personal strategy, financial consultant, manual or automatic trading system can guarantee that 

any form of prediction may generate profits. Therefore, investment prediction must be analysed 

and judged by yourself, and blind obedience must be avoided. 

 

9. FORCE MAJEURE AND EXEMPTION  

You understand and agree that in the process of using this service, you may encounter force 

majeure and other risk factors, which may interrupt the service. Force majeure refers to 

unforeseeable, insurmountable and unavoidable objective events that have a significant impact 

on one or both parties, including but not limited to natural disasters such as floods, earthquakes, 

epidemics and storms, as well as social events such as wars, riots, government actions, etc. In case 

of the above situation, CWG Markets will try to cooperate with relevant units at the first time to 

repair it in time. However, CWG Markets will be exempted from liability for the losses caused to 

you to the extent permitted by law. To the extent permitted by law, CWG Markets shall not be 

liable for service interruption or obstruction caused by the following circumstances:  

(1) Damaged by computer viruses, Trojans or other malicious programs or hackers.  



 

 

 

(2) The user or the computer software, system, hardware and communication lines with CWG 

Markets are faulty  

(3) Improper user operation  

(4) Users use this service in a way not authorized by CWG Markets  

(5) Other circumstances beyond the control or reasonably foreseeable by CWG Markets. You 

understand and agree that this service is not designed for certain specific purposes, including but 

not limited to nuclear facilities, military applications, medical facilities, transportation and 

communications and other important fields. CWG Markets will not be liable for casualties, property 

losses and environmental damage caused by the failure of the above operations due to software 

or services. 

 

10. TERMINATION OF SERVICES 

Using the services with CWG Markets means that you have read this Agreement and accept the 

constraints of this agreement. CWG Markets has the right to modify the terms of this agreement 

when necessary. You can check the latest version of the terms of the agreement on the relevant 

service page. After the terms of this Agreement are changed, if you continue to use the software 

or services provided by CWG Markets, you will be deemed to have accepted the modified 

agreement. If you do not accept the modified agreement, you should stop using the software or 

services provided by CWG Markets. CWG Markets may change the service content, or interrupt, 

suspend or terminate the service. In case of any of the following circumstances, CWG Markets has 

the right to interrupt or terminate the services provided to you without notice:  

(1) According to the law, you should submit true information, but the personal data you provided 

is not true, or inconsistent with the information at the time of registration, and you fail to provide 

reasonable proof 

(2) You violate relevant laws and regulations or the agreement 

(3) According to the law or the requirements of the competent authority 

(4) For safety reasons or other necessary circumstances 

 

11. JURISDICTION AND APPLICATION OF LAW  

The establishment, effectiveness, performance, interpretation and dispute resolution of this 

Agreement shall be governed by the laws of Vanuatu. In case of any dispute or controversy 

between you and CWG Markets, you should first settle it through friendly negotiation. If the 

negotiation fails, you agree to submit the dispute or dispute to the people’s court with 



 

 

 

jurisdiction where CWG Markets is located. The headings of all clauses in this Agreement are only 

for convenience of reading and have no actual meaning in themselves, which cannot be used as 

the basis for the interpretation of the meaning of this agreement. The remaining provisions of this 

Agreement shall remain valid and binding on both parties, regardless of the partial invalidity or 

unenforceability of the provisions of this Agreement for any reason. 

 

12. OTHER 

If you have any comments or suggestions on this agreement or this service, you can contact CWG 

Markets vcustomer service department at: service@cwgmarkets.com 


